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WAREHOUSE CRICKET IS COMMITTED TO PROVIDING AND MAINTAINING A SAFE AND 
HEALTHY WORKPLACE FOR ALL WORKERS (INCLUDING CONTRACTORS AND VOLUNTEERS) 
AS WELL AS CLIENTS, VISITORS AND MEMBERS OF THE PUBLIC. HAZARDS AND RISKS TO 
HEALTH AND SAFETY WILL BE ELIMINATED OR MINIMISED, AS FAR AS IS REASONABLY 
PRACTICABLE.  

 

The responsibility for managing health and safety ultimately rests with the person in control of 

the business or undertaking (PCBU), directors and management. Workers also have important 

responsibilities for health and safety in the workplace. 

 

We are committed to complying with the Work Health and Safety Act 2011, the Work Health 

and Safety Regulation 2011, codes of practice and other safety guidance material. 

 

Management will: 

• Ensure the business complies with all legislation relating to health and safety 

• Eliminate or minimise all workplace hazards and risks as far as is reasonably practicable 

• Provide information, instruction and training to enable all workers to work safely 

• Supervise workers to ensure work activities are performed safely 

• Consult with and involve workers on matters relating to health, safety and wellbeing 

• Provide appropriate safety equipment and personal protective equipment 

• Provide a suitable injury management and return to work program 

• <insert additional duties>. 

 

Workers will: 

• Take reasonable care for their own health and safety 

• Follow safe work procedures, instructions and rules 

• Participate in safety training 

• Report health and safety hazards 

• Report all injuries and incidents 

• Use safety equipment and personal protective equipment as instructed 

 

Our goal is to provide a safe and healthy work environment that is free from workplace injury 

and illness. This will only be achieved through the participation, co-operation and 

commitment of everyone in the workplace. 

 

Name:  Position:  

Signature:  Date:  

Review date:   
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Template provided by the Queensland Government. 
 
 
 
https://www.worksafe.qld.gov.au/laws-and-compliance/work-health-and-safety-
laws/specific-obligations/non-profit-organisations-and-volunteers 
 
https://www.worksafe.qld.gov.au/safety-and-prevention/creating-safe-
work/establishing-policies-and-procedures 
 
 
 
 
 
 
 
 
 
 
 

Not-for-profit organisations 
Non-for-profit organisations exist to serve community purposes and do not distribute 
their surplus funds to owners or shareholders, but instead use them to help pursue 
their goals. They include organisations for the promotion of art, culture, science, 
religion, education, medicine or charity. 
In furthering their objectives, a not-for-profit organisation may carry on a business or 
engage in business activity and may employ paid workers as well as volunteers. 
Not-for-profit organisations who employ workers are considered to be a person 
conducting a business or undertaking (PCBU) under the WHS Act. They will have a 
duty of care to ensure, so far as is reasonably practicable, the health and safety of 
their workers at work and that the health and safety of other people is not affected by 
the way in which the organisation conducts its business or undertaking. 
However, the WHS Act does not apply to not-for-profit organisations that are 
''volunteer associations'. 

Volunteer associations 
A volunteer association is a group of volunteers, working together for one or more 
community purposes, that has no employees. It may be an incorporated or 
unincorporated association. A volunteer association is not regarded as a PCBU for the 
WHS Act. 

https://www.worksafe.qld.gov.au/laws-and-compliance/work-health-and-safety-laws/specific-obligations/non-profit-organisations-and-volunteers
https://www.worksafe.qld.gov.au/laws-and-compliance/work-health-and-safety-laws/specific-obligations/non-profit-organisations-and-volunteers
https://www.worksafe.qld.gov.au/safety-and-prevention/creating-safe-work/establishing-policies-and-procedures
https://www.worksafe.qld.gov.au/safety-and-prevention/creating-safe-work/establishing-policies-and-procedures
https://www.worksafe.qld.gov.au/about/help/glossary#P
https://www.worksafe.qld.gov.au/about/help/glossary#P
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An example of a volunteer association is a junior sports club where the office bearers 
are volunteers and fund-raising and other activities of the club are carried out by 
volunteers such as the parents. The organisation may be incorporated or 
unincorporated. 
If the association or any of the volunteers of the organisation employ a person to carry 
out work for the association, the WHS Act will apply to the organisation. For 
example, if the association has an employee who does their accounts on a weekly 
basis, the WHS Act will apply to the organisation. However, if the association 
engages a contractor to audit their accounts or drive a bus on a day trip, the WHS Act 
will not apply to the organisation. 

Volunteers 
Volunteers perform a range of different activities in the community. This can include: 

• undertaking voluntary work for a business as part of a work experience 
program 

• undertaking voluntary work or activity for a not-for-profit association 

• voluntarily serving as a director of a company 

• voluntarily serving as an officer in an unincorporated association. 

For the purposes of the WHS Act, a person is a volunteer if they undertake work for 
an organisation without being paid a wage or salary. 
They may, however, be reimbursed for any out of pocket expenses they incur directly 
while carrying out the volunteer work. Out of pocket expenses do not include loss of 
wages or salary while carrying out the volunteer work. 
Any payment over and above direct expenses would mean that the person was not a 
volunteer for purposes of the WHS Act. 

Volunteers working for a PCBU or for a not-for-profit association which is a PCBU 
Under the WHS Act, volunteers are workers if they carry out work in any capacity for 
a PCBU. 
Volunteers who carry out work for PCBUs are required to take reasonable care for 
their own health and safety and not to create risks to others. Volunteer workers can 
be prosecuted for failing to comply with their duties. Prosecutions against workers in 
the past have been rare and are most likely only to occur in relation to serious 
incidents where there is a high degree of recklessness or negligence. 

Can volunteer 'officers' be prosecuted under the Work Health and Safety Act? 
A volunteer officer cannot be prosecuted for failing to comply with their 'officer 
duties' under the WHS Act. This immunity from prosecution is designed to ensure 
that voluntary participation at the officer level is not discouraged. A volunteer officer 
can however, be prosecuted in their capacity as a worker if they fail to meet their 
duties as a worker. 
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Volunteers working for a not-for-profit association that is a volunteer association 
Where an activity is being undertaken for a not-for-profit association that is a 
volunteer association excluded, the volunteer is not considered to be performing 
work. Thus it is not considered a worker for the purposes of the WHS Act. 
Important 
Please note that volunteers (unpaid) are not considered 'workers' for workers' 
compensation purposes, as per the Workers' Compensation and Rehabilitation Act 
2003. For more information on who is a worker for workers' compensation purposes, 
please see Who should I cover? 

 

https://www.worksafe.qld.gov.au/claims-and-insurance/workcover-insurance/who-should-i-cover

